Kristin D. Johnson

718 Double Springs Rd.

Murfreesboro, TN 37127

615-962-9774

615-481-6521

kkris122980@aol.com

Objective

To obtain a career in the Business Administration field.

 

WORK EXPERIENCE:

2/2008- Current

PathGroup, Inc.

5301 Virginia Way, Suite 300

Brentwood, TN 37027

615-221-4506

Job Title: Customer Service Representative

Job Description: Answer all patient and insurance company calls. Initiate calls to insurance companies to follow-up on claims. Update and comment on patient accounts from correspondence received and/or phone calls.  Order and mail insurance claims. Manually process insurance claims to include any needed information required on the claim.

 

10/2004-11/2007

Liberty Mutual Insurance Company

5301 Virginia Way, Suite 200

Brentwood, TN 37027

615-373-9555

Job Title: Customer Information Representative

Job Description: Screening and Creation- input all new Workers Compensation claims that came through electronic fax, email, phone, or manual fax from different states. Alabama Formwork- in this department I transferred monetary information that the claimant received bi-weekly on a state issued form called Supplementary and Claim Summary Form-then submitted information to the state of Alabama via fax.  I ran IWE reports, monthly and weekly on Pharmacy Payments, and Medical Payments. I also did filing, sorting, mailroom, message center, and shipping.  Assisted any other team manager and adjuster with any extra projects that needed to be done.

 

7/2002 - 8/2004

Comdata Corp.

5301 Maryland Way

Brentwood, TN 37027

615-370-7000

Job Title: Telephone Service Representative

Job Description: Received inbound calls from truck drivers and the company that they work for to issue trip and fuel permits so that the driver’s truck is apportioned to go from state to state.  We also issue Comcheks and Comchek Cards. Authorized checks and cards.  Answer phone inquires.

 

EDUCATION

High School

Oakland High School

Murfreesboro, TN 37130

8/1995 - 5/1999

Graduated

College

Motlow State Community College

Armory Drive

Smyrna, TN 

Major: Pre-Pharmacy

Some college coursework complete

Technical

Draughons Jr College

Plus Park Drive

Nashville, TN 37214

Major: Pre-Pharmacy

Some college coursework complete including Medical Terminology

REFERENCES

Beth Jeffery

Liberty Mutual

615-294-0244

Melissa Harris

Colliers Turley Martin Tucker
615-330-4668

Stacey Muhs

Pulte Homes

615-715-2466

