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December 15, 2011
~Please register by deadline so books can be ordered~
TO:

AGC KNOXVILLE BRANCH MEMBERS
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AGC SUPERVISORY TRAINING PROGRAM (STP):

Unit #2-  “ORAL & WRITTEN COMMUNICATION”
Instructor:  Charlie Franks, Professional Construction Consulting Inc.
Monday nights UP TO 10 weeks starting 
February 6-13-20-27, March 5-12-19-26, April 2-9, 2012
 5:00pm-8:30pm @ the AGC EDUCATION CENTER
The STP program is a very formal and well-respected production of AGC of America. 
 (Brief overview included).  The skills and concepts covered in the STP courses are designed for field supervisors, journeymen who aspire to become field supervisors and others who work with field supervisors- e.g. field supervisors who work for subs; estimators; safety directors; field secretaries; project managers; owners; architects, and engineers 

...And anyone who phones, writes, or goes to the job site with information that can affect the bottom line.

******************************************************************************************

NAME(S) _____________________________________________________________ COMPANY ______________________
Member Cost Per Person-  $225


NON Member cost Per Person-  $450
(Includes $125 training manual)

Check enclosed for $___________

(payment due prior to 1st class)

Make check payable to AGC & mail check & reservation form 
BY MONDAY, JANUARY 23RD
to AGC 3306 Ragsdale Ave Knoxville TN 37909
10 Minimum Required
AGC OFFICE & EDUCATION CENTER-  3306 Ragsdale Avenue, Knoxville, TN. 37909.
Middlebrook to Liberty St, left onto Ragsdale;

Or Papermill to Liberty, left onto Liberty, right onto Ragsdale.
AGC Education Center Entrance & Parking is on left side of building.
This course presents a body of knowledge and skills that today's construction supervisors need in order to be effective communicators on their job site. 

Unit 2 explores:

Effective communication



Supervisors as effective communicators




Learn to listen




Carrying on conversations




Persuasion, negotiation, and confrontation
Communicate with your crew




Put it in writing




Meetings that work




Electronic communication


Improving communication

Reservation form also available on website-
www.tnagc.org
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